Dinpaint

Q_—_/ How opportunity connects.
PO Box 490
Cambridge, NE 69022

June 29, 2014

Ms. Marlene Dortch

Secretary

Federal Communications Commission
445 12" Street, S.W.

Washington, DC 20554

Re: In the Matter of Connect America Fund, A National Broadband Plan for Our Future,
Establishing Just and Reasonable Rates for Local Exchange Carriers, High-Cost Universal
Service Support, Developing a Unified Intercarrier Compensation Regime, Federal-State
Joint Board on Universal Service, Lifeline and Link-Up, Universal Service Reform —
Mobility Fund, WC Docket Nos. 10-90, 07-135, 05-337, 03-190, CC Docket Nos. 01-92,
96-45, GN Docket No. 09-51, WT Docket No. 10-208

Dear Ms. Dortch:

Attached is the FCC Form 481 for Pinpoint Communications, Inc., SAC #379003, which
has been filed with USAC.

Sincerel\ﬁf’// .

J. Miomas Shoemaker
Executive Vice President

Attachment

Cambridge - Lincoln - Omaha
800.793.2788
www.pnpt.com



FCC Form 481 - Carrier Annual Reporting
Data Collection Form

FCC Form 481

OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013

<010> Study Area Code

379003

<015> Study Area Name

PINPOINT COMMUNICATIONS, INC.

<020> Program Year

2015

<030> Contact Name: Person USAC should contact

with questions about this data

Lynn Witte

<035> Contact Telephone Number:

3086973375 ext.

Number of the person identified in data line <030>

<039> Contact Email Address:

Email of the person identified in data line <030>

lynn.witte@pnpt.com

ANNUAL REPORTING FOR ALL CARRIERS

54.313 54.422
Completion | Completion
Required Required

<100> Service Quality Improvement Reporting

<200> Qutage Reporting (voice)

<210> I <-- check box if no outages to report

<300> Unfulfilled Service Requests (voice)

0

(complete attached worksheet)

(complete attached worksheet)

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband)

L ]

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0.0
<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance

(check to indicate certification)

379003NE510.pdf

<510>

(attached descriptive document)

<600> Functionality in Emergency Situations

(check to indicate certification)

379003NE610.pdf

<610>

(attached descriptive document)

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability

(complete attached worksheet)
(complete attached worksheet)
(complete attached worksheet)
(if yes, complete attached worksheet)

(check to indicate certification)

379003NE1010.pdf

<1010>

(attach descriptive document)

<1100> Terrestrial Backhaul (Y/N)? O @

<1110>

<1200> Terms and Condition for Lifeline Customers

(if not, check to indicate certification)

(complete attached worksheet)

(complete attached worksheet)

(check box when complete)

s
I DN

(attach descriptive document)

NN

(attach descriptive document)

[/__1NNNNNN
L INNNNNN
| v | v
A
I

AN

L __[[RNNNNN
NS
NNNNNN A

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

(check to indicate certification)

(complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000>
<3005>

(check to indicate certification)

(complete attached worksheet)
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Page 12

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 379003
<015> Study Area Name PINPOINT COMMUNICATIONS, INC.
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Lynn Witte

<035> Contact Telephone Number - Number of person identified in data line <030> 3086973375 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  1ynn.witteepnpt.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: PINPOINT COMMUNICATIONS, INC.

Signature of Authorized Officer: CERTIFIED ONLINE Date

Printed name of Authorized Officer: J Richard Shoemaker

Title or position of Authorized Officer; President

Telephone number of Authorized Officer: 3086973375 ext.

Study Area Code of Reporting Carrier: 379003 Filing Due Date for this form: 07/01/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 379003
<015> Study Area Name PINPOINT COMMUNICATIONS, INC.
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Lynn Witte

<035> Contact Telephone Number - Number of person identified in data line <030> 3086973375 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> lynn.witte@pnpt.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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Attachments



Response Line 510
Pinpoint Communications, Inc.
Study Area 379003

Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b)(3) Pinpoint Communications, Inc.
(“PPC”) is in compliance with appropriate FCC Service Quality Standards and Consumer Protection
Rules. PPC provides CPNI training to all of its new employees and in addition trains all of its existing
employees on an annual basis. PPC also conducts subscriber outreach regarding CPNI by periodically
placing CPNI explanation messages into subscriber’s bills and also has signage in its business office
regarding CPNI rules and regulations. In addition PPC trains its pertinent staff on Red Flag issues on an
annual basis. All company employees that are required to receive training sign and acknowledge that
they have completed CPNI and Red Flag training and understand obligations to adherence of applicable
rules.



Response Line 610
Pinpoint Communications, Inc.
Study Area 379003

Functionality in Emergency Situations:

Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R. § 54.202(a)(2)
Pinpoint Communications, Inc. (“PPC”) meets the requirements to remain functional in emergency
situations and has the following capabilities; Back-up power is provided to PPC’s central and or remote
offices by use of a fixed generator that provides it with an unlimited amount of hours emergency
power, and batteries that provide 8 hours of emergency power. In addition, PPC’s field electronics have
8 hours of back-up power by use of fixed batteries. PPC also has DWDM technology deployed in its core
fiber optic network that is self-healing and will automatically reroute traffic should a fiber cut occur.
PPC also has diverse routing to adjacent telecommunication providers and telephone exchanges that
provide PPC the ability to reroute traffic in emergency situations. Lastly, PPC is capable of managing
traffic spikes resulting from emergency situations.
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Response to Line 1000
Pinpoint Communications, Inc.
Study Area 379003

Voice Services Comparability Report

Pursuant to 47 C.F.R. § 54.313 (a) (10 ) Pinpoint Communications, Inc. (“PPC”) is in compliance with the
requirement that voice service is no more than two standard deviations above the national average
urban rate for voice service of $46.96 as specified in Public Notice DA 14-384 issued on March 20, 2014.
PPC’s current total local end-user rate® of $19.25 (which includes residential local service charge of
$17.50, mandated state fees of $1.25 and mandatory extended area service charges of $.50) is not
above the standard deviation as specified in the USF/ICC Transformation Order. 2

! Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Rcd at 17751, Para. 238

2 USF/ICC Transformation Order, 26 FCC Rcd at 17694, Para. 84 (footnote included) “The standard deviation is a
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data
from the sample average divided by the total number of observations in the sample minus one. In a normal
distribution, about 68 percent of the observations lie within one standard deviation above and below the average
and about 95 percent of the observations lie within two standard deviations above and below the average.”



PINPOINT COMMUNICATIONS, INC. NEBRASKA PSC TARIFF NO. 1
ORIGINAL PAGE NO. 104

LOCAL EXCHANGE SERVICE

SECTION 6 - Residential Assistance Offerings
6.1 Lifeline Telephone Assistance Program
6.1.1 General
The Lifeline Telephone Assistance Program provides for a reduction in the monthly
rate for local exchange service for eligible residence customers subject to the

following criteria:

A Applies only for a single telephone for the principle residence of eligible

households.
B. Applicant must meet the requirements of a state established income test.
C. Applicant must not be dependent for federal income tax purposes, unless

applicant is more than 60 years of age.
6.1.2 Regulations
Applicant must be eligible for or receiving assistance from a low income assistance

or energy assistance program or receiving supplemental security Income from the
Social Security Administration.

Issue Date: July 21, 2000 Effective Date: September 19, 2000



PINPOINT COMMUNICATIONS, INC.

NEBRASKA PSC TARIFF NO. 1
1% Revision PAGE NO. 105

LOCAL EXCHANGE SERVICE

SECTION 6 - Residential Assistance Offerings

6.1 Lifeline Telephone Assistance Program, cont’d.

6.1.2

6.1.3

Regulations, cont'd.

When applying for the program, an eligible applicant must complete a Company
application to certify they meet the requirements as specified in 6.1.2.2.1 preceding.

In addition, the applicant must provide to the Company, a certified letter of
eligibility, which the appropriate agency has issued to show proof that they are
eligible for or receiving assistance from one or more of the qualifying programs on
the list maintained by the Commission.

Lifeline eligibility will be verified periodically. If, after verification, a subscriber is
identified as being ineligible, the Lifeline credit will be discontinued.

Discounts

NTAP provides for qualifying low-income consumers to pay reduced monthly
charges. NTAP monthly service reductions include:

1) Federal Lifeline Support Credit of $9.25 (includes Federal End User
Common Line Credit of $6.50 and remainder $2.75 credit covers basic
Service).

2) A monthly reduction off the local service charges in the amount of $3.50
from the Nebraska Universal Service Fund.

Issue Date: March 22, 2012 Effective Date: April 2, 2012

(N)

(N)



